Remote

expert help.
When needed.

With XMReality, experts can guide
customers in real time using video,
annotations, and a shared view. Resolve
issues faster, reduce downtime, and
avoid unnecessary travel.

How easily it works

Du har blivit inbjuden tll att starta ett
videosamtal, Tryek pa lanken far att
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1. Connect 2.Guide
Startacall by sharinga Use hand-overlays, pointers
link with the person you and annotations to show
want to connect with. exactly what to do.

TRY IT FORFREE!
Start your 14-day trial

Scan the QR code and experience
XMReality for yourself.

app.xmreality.com/signup
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3. Document

Save and share the session
withimages, notes and
reports for future follow-up.

Q No installation

Q Easy to get started

Q Full access for 14 days

Follow
us

on
LinkedIn
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's xmreality

Access to
expertise from

anywhere

Use cases Benefits

Remote support & troubleshooting

Al @ Save time
{\‘ Help .customers andtechnicians Faster help and troubleshooting.
identify and solve problems remotely.

N Fewer trips

Inspections & audits
P *0==9"  Solve more problems remotely.

@ Inspect equipment and situations
* without having to travel to the site. {:j- Reduce downtime

. Get operations running again.
Training & knowledge transfer

s( Show colleagues how a task should Better documentation
be done, wherever they are. Collectimages, notes and reports.

JJ

Our experts can now visually show what needs to be
done, and everyone understands immediately. The
result is more accurate troubleshooting, shorter
downtime, more satisfied customers, and fewer trips.

Getintouch www.xmreality.com

Let us show you how remote support can fitinto your business. contact@xmreality.com



https://www.xmreality.com/
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